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Our Mission:

CMC unites, promotes and contributes to the development of
co-operatives and mutuals through national leadership, advocacy,

including internationally, networking and engagement, knowledge

and co-operative education.
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CO-OPERATIVES AND
MUTUALS CANADA

A MESSAGE FROM
THE PRESIDENT AND
EXECUTIVE DIRECTOR

As we take stock of Co-operatives and Mutuals Canada’s (CMC) progress since its
founding three years ago, you, the members, can be proud of the sustainable and
effective organization that has emerged from our collective efforts. CMC has evolved
from a brand-new organization in development into a national voice for co-operative

and mutuals.

2017 marks the end of CMC's inaugural 3-year strategic plan. That strategic plan
focused on creating a world-class association representing all types of co-operatives
and mutuals in every region of the Canada. This effort is reflected in our balance
scorecard results measuring our success through representation, participation, and

engagement.

There remains much work to do in fulfilling our commitment to build a national
perspective and portrait of the sector by collecting current data on co-operatives
and mutuals in Canada. CMC has established a strategy and launched a web based
platform, based on contact management software, that will provide us with the tools

to sustainably collect data and generate reports.

We have developed digital communications tools and strategies that position
CMC as the "network of networks” sharing co-operative and mutual information
throughout Canada from coast to coast to coast and beyond our borders. Our
media monitoring, through the daily Fulllntel email news blast, the dramatic growth
of our social media presence, and our networking events are all contributing to an

increasingly well-connected network of co-operators.

CMC is now finding our way forward in assisting with the economic growth of
co-operatives and mutuals in Canada through advocacy and educational initiatives.
We have invested considerable time and resources working in co-operation with
relevant members and federations to create collaborative funding proposals to

various federal departments.



With the political support received through CMC's push for unanimous support for
Motion M-100, and a government that has now moved to implement its economic
development goals, we must continue to press the co-operative potential for
Canada’s social, environmental, and economic growth and development. Our
“Solving Challenges Together” campaign has made a positive impression on MPs

and policy makers in Ottawa.

2017 marks the end of CMC'’s
inaugural 3-year strategic plan

Our democratic representation in the International Cooperative Alliance (ICA, or the
Alliance) — including our work with Cooperativas Americas, has been instrumental in
the development of the structure of the Alliance’s global co-operative community.

The International Summit of Co-operatives in Quebec was a showcase for Canada’s
co-operatives and mutuals, the 3rd in the biannual series of conferences that serve as a

rallying point for more and better co-operative initiatives around the world.

CMC is now setting the stage for the next three years. As we begin this phase with
new strategic directions, we want to thank all of our members for their assistance in

making this possible, and for their many contributions to this organization.

Douglas Potentier,

Denyse Guy,
CMC President

ED of CMC

®
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CO-OPERATIVE CONGRESS 2016
IN WINNIPEG, MANITOBA

CMC's premier networking event, Co-operative Congress 2016, took place in June at the
Fairmont Winnipeg. Congress 2016 was co-hosted with the Manitoba Co-operative Association
and Conseil de développement économique des municipalités bilingues du Manitoba. With
multiple Member AGMs, committee meetings, the Co-operative Development Foundation of
Canada (CDF) welcome reception and fundraiser, the plenary, awards ceremony, masquerade
gala, and learning labs and tours, we heard from you that it was an intense and invaluable
networking experience. Ultimately, the primary aim of Congress is networking, and that aim

was identified as being fulfilled in the positive feedback we received.

THE CDF WELCOME COCKTAIL

The CDF welcome cocktail and charitable auction was held at the remarkable

Canadian Museum for Human Rights.

CO-OPERATIVES AND
MUTUALS CANADA




GALA MASQUERADE BALL

| ANONYMOUS COUPLE | MYSTERIOUS GENTLEMEN | UNKNOWN CO-OPERATORS

ANNUAL GENERAL MEETING

- = -
;o

| MADELEINE BRILLANT, DENYSE GUY, | RENE MOREAU AND SYLVIE ST-PIERRE BABIN | FRANCOIS HASTIR AND
JACK WILKINSON MARIE-JOSEE PAQUETTE
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CO-OPERATIVES AND
MUTUALS CANADA

AWARDS

The Co-operative of the Year Award for 2016 was won by The Co-operators, and the
Emerging Co-operator Award was won by Lacey Chyz, of the Alberta Community and
Co-operative Association (ACCA).

Retiring President and CEO of The Co-operators, Kathy Bardswick and Board Chair
John Harvie accepted the Co-operative of the Year honour. The Co-operators

was nominated by the Fédération des cooperatives funéraires du Québec for its
contribution, innovation, and impact as a key partner to many in the co-operative
sector. Among their contributions, The Co-operators were acknowledged for their

leadership role as one of the initiators of the Canadian Co-operative Investment
Fund (CCIF).

Lacey Chyz, who began her co-operative career as a member service representative
at a local credit union in Alberta, won the Emerging Co-operator Award. Nominated
by the ACCA, Ms. Chyz has been an intern with the Canadian Co-operative
Association (CCA) and a volunteer for the Co-operative Youth Leadership Program.
She joined ACCA as staff in 2014 and chairs Canada’s Emerging Co-operator’s
committee in 2017. Thank you to the Awards Committee: Paul Byron, Melvin Doiron,

Lucie Moncion, Jack Wilkinson (ex officio).

| JACK WILKINSON, LUCIE MONCION, JOHN HARVIE, KATHY BARDSWICK, MELVIN DOIRON, LACEY CHYZ,
PAUL BYRON, DENYSE GUY




The Honourable Mauril Bélanger

In the spring of 2016, CMC awarded the Honourable Mauril Bélanger
with our highest individual honour, the Achievement Award. It was with
great sadness that we lost him on August 15, 2016. We would like to,

once again, extend our condolences to his wife, Catherine.

As the first Advocate for Co-operatives in Parliament, he will be
remembered for his passionate support of the sector and how he
articulated the potential of the co-operative model for Canada. He

travelled across Canada and visited co-ops and co-op organizations with

the goal of learning everything he could as our Advocate. He made many

friends along the way, and like them, we also miss him dearly.

Mauril worked hard for his constituents in Ottawa-Vanier and was a
national voice for minority francophone rights, arts & culture, and

women’s equality.

In 2012, Mauril Bélanger called for a Special Committee on
co-operatives in Canada in 2012, during the International Year of
Co-operatives. As he would frequently recount, “Much to my surprise,
the government agreed!” This committee was a vital step in building
understanding about the role co-operatives and mutuals play in
Canada’s economy and it is the basis upon which we continue to
advocate for co-operatives. In 2014, Mauril organized the All-Party
Caucus on Co-operatives and worked with CMC to build momentum

for co-operative solutions in Canada.

Mauril was a warm, sincere person, who spoke constantly about issues
that were non-partisan and of universal value to his constituents and
to all Canadians. His public life is an example to us all. Elected nine
times in Ottawa-Vanier, Mauril was accessible and available to the
many communities which he embraced, promoted and supported.
Co-operators will remember him fondly and celebrate his contribution

for many years to come.

Q
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NOT ONE, BUT
TWO PRESIDENTS!

As you know, CMC President Lucie Moncion was
elected in 2016, and had to shorten her time at the
helm because she was named to the Senate of Canadal
People who know Lucie Moncion’s leadership qualities
are confident that she is making a big contribution in
her new role in the Senate. Doug Potentier stepped

in as President, becoming the first representative from

Federated Co-operatives Ltd. to chair the association.

CANADIAN CO-OPERATIVE
INVESTMENT FUND

The Board of Directors of the Canadian Co-operative Investment Fund (CCIF) was
announced at Congress 2016 in Winnipeg, after forming earlier in the year. Andy
Morrison was appointed Chair and Peter Hough from Canadian Worker Co-op
Federation was named as Vice-Chair. The current Board is made up of investors only
and will add Co-op developers and borrowers after the inaugural AGM. The other
Directors are: Rob Wesseling, The Co-operators, Gérald St-Aubin from Desjardins
Group, Myrna Hewitt from Affinity Credit Union, Sandi Kaye from Connect First, and
Madeleine Brillant from CMC, who is the Corporate Secretary.

CO-OPERATIVES AND
MUTUALS CANADA



CCIFCFCIC

canadian co-operative fonds canadien )
investment fund d’investissement coopératif

An agreement was reached with a Fund manager in early 2016. The successful proposal

is a joint venture between New Market Funds and Community Forward Fund.

PROFILE OF FUND MANAGERS

Community Forward Fund (CFF) advance the charitable and non-profit sector
sustainably by providing access to loans and financial coaching. CFF provides tools
organizations need to help them assess their current financial picture and implement

plans for their future.

New Market Funds is a specialized fund manager that takes an integrated approach
to deliver market competitive investment performance with long-term community
benefit. They combine extensive sector-based experience and relationships with a

rigorous investment process to connect community need with investment capital.

CCIF Investors as of March 31, 2017

e Affinity Credit Union ¢ Freedonia
e Arctic Co-operatives Ltd. e Alliance des caisses populaires
de I'Ontario

e Canadian Worker Co-op Federation

e CHF Canada
e Co-operatives and Mutuals Canada

® Vancity
¢ Desjardins Group

e Assiniboine Credit Union
e The Co-operators

O
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THE 3R"° INTERNATIONAL
SUMMIT OF CO-OPERATIVES

The 3 International Summit of Co-operatives held in Quebec City was a truly world class
opportunity for creating connections between Canada and the world. CMC partnered with
the Conseil Québécois de la Coopération et de la mutualité (CQCM) to manage a meeting
space for attendees. This included a concierge service to support the Summit’s B2B match

making web platform. The platform was an online social network that attendees could use,

managing their profiles to allow them to discover people of interest to meet with.

3,054 people
attended from
116 counties

CO-OPERATIVES AND
MUTUALS CANADA



CO-OPERATIVES FOR
A BETTER WORLD

Co-op Week 2016, (October 16-22), featured Canada’s contribution to
the global Co-operatives for a Better World campaign, an initiative of the
International Co-operative Alliance. 15 countries participated, producing a

video on the same theme.

Viewed more than 25,000 times
on social media and liked and

shared hundreds of times! ' d"
- —

- | 2
¥ - .,___.M as tha Imtl:rn

ccopweek

2016

The Flagshop, an official supplier of
the International Co-operative Alliance,
launched a co-op marque promotional

products portal selling flags, pins,

buttons, and more. This product line will
grow year-over-year to fulfill the needs

of a growing co-operative identity in

Canada. coop.flagshop.com
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HIGHER EDUCATION
NEEDS ASSESSMENT

In 2015, CMC formed a Task Force composed of academics and co-operative
practitioners to assess higher education needs on co-operatives and, from this, to
develop a strategy. The needs assessment resulted from interviews with managers
and directors, as well as an employee and member survey. It reinforced what we
already knew, that there is a need and an interest in co-operative specific education
and training. The current educational opportunities are not well known and are

not completely filling the needs of the sector. There is room to focus and redefine
educational opportunities in Canada. The Task Force will now take the next steps to

develop a Strategy for Higher Education on Co-operatives.

KEY RECOMMENDATIONS:

1 A BROAD VISION OF CO-OPERATIVE EDUCATION
It is recommended that the Higher Education Strategy be situated in a broader
vision of life-long co-operative education (and be integrated with other

educational efforts of the sector).

2 PRACTICAL HIGHER EDUCATION OFFERINGS
Assure educational offerings are practical and pertinent to distinct stakeholder

groups: members, employees, managers, directors.

3 TARGET YOUTH
It is recommended that the Higher Education Strategy place target educational

opportunities for youth including curriculum and experiential approaches.

4 EMPHASIZE INNOVATION
Focus on the potential role of Institutions of Higher Education in co-operative
innovation initiatives, both with regard to new and emerging economic sectors

and with regard to social co-operatives.

5 PROCEED TO DEVELOP A FULL EDUCATION STRATEGY
Under the continued supervision of the Task Force, hire the necessary expertise

to complete a full strategic plan.

O
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SECTOR DATA

CMC has surveyed our members to build a detailed profile of who we are, and what
percentage of the Canadian Co-op sector we represent. The results of this survey
determined that CMC members represent 60% of the co-operative and mutual

organizations in Canada, who collectively, account for more than 90% of assets in the sector.

41% 10%,
90%

REPRESENTATION ASSETS

CMC has undertaken a project to map the Canadian co-operative and mutual sector.
The tool selected for this task is a customized enterprise CRM that will also capture
organisational intelligence and streamline member engagement. Beginning with
our members, we have been gathering detailed information to build an accurate
database of financial, social, and environmental impacts. The database consolidates
information on co-operatives and mutuals from provincial and federal sources, as
well as through direct outreach. Once fully established, this customized contact
management system will survey Canadian non-financial co-operatives annually to

produce timely data for sector development.

@—0 MEMBER ENGAGEMENT
COMMUNICATION CMC @—0 PROMOTION

DATABASE
CAMPAIGNS INTER
._@ CIVICRM D @_. CO-OPERATION

DATABASE b—e ANALYSIS
SURVEY -—@
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FOCUSED AND EFFECTIVE
GOVERNMENT RELATIONS

In 2016, CMC put increased emphasis on Government Relations and a new strategy and
approach to spreading our messages. The CMC Board of Directors visited MPs in Ottawa on
two separate days and made visits in their ridings as well. This was a real push to have the
government recognize that co-operatives can deliver on the government’s stated mandate

and to build relationships across all parties.

125 MPs, more
than 900 letters
to MPs, thank you
for the support!

| JACK WILKINSON, RENE MOREAU, LUC FORGET, FRANCOIS HASTIR, MELVIN DOIRON, JIM BETTCHER,
NORMAND LAFRENIERE, STEPHANIE GUICO, MARK NEEDHAM, MARTHA DURDIN, DOUG POTENTIER

CO-OPERATIVES AND
MUTUALS CANADA



CMC held frequent meetings with MPs and their staff to build awareness and discuss
Alexandra Mendés' Motion M-100. Additionally, CMC established a Parliamentary
Partners Program and recruited champion constituents to meet with MPs in their
ridings to re-enforce that co-operatives exist in every region and in every riding. After
setting a goal of meeting 100 MPs in 2016-2017, the final total reached 125 meetings

with the active participation of the staff, Board members and Parliamentary Partners.

In the lead-up to vote on M-100, CMC began a campaign to have constituents write
letters to their MPs to demonstrate the breadth of support for Motion M-100. More
than 900 letters were sent from members and from our website platform from every
region of Canada, which represents genuine mobilization of the co-operative and

mutual sector in Canada.

Thank you to Alexandra Mendeés
and supporters of her motion!

| DENYSE GUY, THE HONOURABLE BARDISH CHAGGER, | MARK NEEDHAM, BEV SHIPLY, MP, AND JACK WILKINSON

AND PETER CAMERON

@
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CO-OPERATIVES AND
MUTUALS CANADA

Solving Challenges Together

Our emphasis and our messaging has been focused on offering solutions to
government that will help Canadian’s solve economic and social challenges together
using the co-operative model. The campaign began with an advocacy booklet and
an additional innovation document that demonstrates co-operative solutions that can

contribute to the success of the government’s Innovation Agenda.

When the Liberal government was elected in 2015, Prime Minister Trudeau took the
unusual step of making public his mandate letters for his Minsters. Those mandate
letters set out explicit goals for each minister in transparent detail. CMC has been
working to align with the government’s objectives based on those mandate letters.
With these aligned policy proposals, CMC has been working as quickly as possible to

introduce the co-operative sector to Members of Parliament from all federal parties.

Armed with these positive proposals, the 125 meetings we have had with MPs have
created awareness and some excitement about co-operative business ideas.

The “Solving Challenges Together” campaign was expanded to include social
media and advertising campaigns and a new web site, solvingchallengestogether.ca
compliments these initiatives which will start building momentum for proven
co-operative solutions. This website is central to CMC and partners sharing more

detailed proposals and opportunities for economic and social co-operative initiatives

in Canada.

_GLADBAL

| NINE SOCIAL MESSAGES WERE
SHARED IN A CAMPAIGN
DIRECTED AT MPS AND POLICY
STAFF IN OTTAWA




Motion M-100

TEXT OF THE MOTION

“That, in the opinion of the House, the government should recognize the
importantrole co-operatives play inthe economy andensure that they continue
to thrive by taking concrete steps such as: (a) developing, in consultation
with provincial and territorial governments, Indigenous communities and the
co-operative sector, a federal co-operative strategy to promote and support
Canada’s co-operative sector; and (b) providing periodic progress reports on

pre-established goals and targets.”

284 Yeas - 0 Nays
on April 5, 2017

W EPI TR E

RoLE oF CoO-OPERATIVES

APPORT DES COOPERATIVES

Looking forward, what to expect

The House of Commons adopted Motion M-100 in unanimity on April 5, 2017. CMC
will continue to push for a strategy that includes a commitment to co-operative
education, within government and to the public, as part of a comprehensive strategy
to assure co-operatives continue to thrive in Canada. CMC has identified many
strategic areas that co-operative development can contribute to social, economic,
and environmental policy in Canada, and CMC will use Motion M-100's directive to

consult with the sector to engage them in these opportunities.

@

ANNUAL REPORT
2016-2017



CO-OPERATIVES AND
MUTUALS CANADA

DELEGATES CONFERENCE

Delegates from across Canada visited Ottawa to participate in the 3 annual
delegates meeting December 1-2, 2016. This gathering was focused on CMC's
government relation’s activities and upcoming 2017-2020 strategic plan. The
2017-2020 strategic plan was built on the member survey feedback that occurred in
August 2016, the first such survey conducted by CMC.

The Delegates Conference began with informative presentations that helped set
the political and economic context we are facing in Canada. The results of the US
election and the positioning of Canada’s government, now entering the second year

of its mandate, were a keynote presentation to delegates.

Following that, a short strategic planning session gathered direct feedback from
delegates, which allowed CMC staff to validate ideas and continue to finalize the

plan. The 2" 3-year strategic plan was approved by the Board on February 13, 2017.

New to the event in 2016, the last morning was separated into three workshops on

Innovation, Government Relations and the practices of Corporate Secretaries.

Corporate Secretaries discussed governance best practices, a working group tackled
Government Relations issues and tactics, and many delegates gathered to learn
about the Government of Canada’s Innovation Agenda and to hear from a panel of

innovative emerging co-op practitioners.

| NICK SIDOR, ALEXANDRA MENDES, MP, AND DENYSE GUY



Parliamentary Reception

The 2016 Parliamentary Reception was held in the Centre Block's Commonwealth
Room. 50 MPs and 10 Senators joined a large contingent of co-operators. The room
was at capacity and very well attended by MPs, many of whom remarked that it was
the best attended they'd seen to date. Our host for the evening, Guelph M.P. Lioyd
Longfield, spoke to the assembled group after being introduced by newly appointed

Independent Senator and former CMC President, Lucie Moncion.

| THE HON. LUCIE
MONCION, DENYSE
GUY, AND LLOYD
LONGFIELD, MP
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| MARTHA DURDIN, PATRICE PRATT, THE HON. LUCIE MONCION, | ALEXANDRA MENDES AND KAREN MCCRIMMON
AND MICHAEL CASEY
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CELEBRATING CANADA 150

2017 is Canada’s sesquicentennial anniversary and co-operators began marking

the year by participating in a social media story writing campaign. “Tell us your
Co-op Story in 150 Words" kicked off in January 2017 and is targeting the collection
of 150 stories and experiences of how people discovered and benefitted from
co-operating in their lives. These human-interest stories are being collected and
shared on social media by CMC's advisory committee on youth, Canada’s Emerging

Co-operators. Have you submitted your co-op story?

L‘ Celebrate Canada’s 150th!
&..
|

CANADA 150

—

#Canada150 #Coop150

150 r.:-:l-op-eratiue STORIES and PHOTOS will be featured in a commemorative journal..

T

apsule for future generations of co-operators. >>

CO-OPERATIVES AND
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THE INTERNATIONAL
CO-OPERATIVE ALLIANCE

CMC is the organization representing Canada at the International Co-operative

Alliance (ICA). Individual Canadians participate in many ways that foster international

links and help build the co-operative movement. Most notably, Monique Leroux

is the current President of the Alliance (the first Canadian to hold that post since

Lord Grey, Governor General of Canada). Her term ends at the November 2017 ICA

General Assembly being held in Malaysia. Kathy Bardswick, the former CEO of the

Co-operators Group Ltd. is also a member of the ICA Board of Directors.

The ICA works through eight sectoral organizations. Each organization is

democratically governed and financed by ICA. Canada is represented in four of the

eight sector groups.

CMC wishes to recognize the following
Canadians for their international participation

KATHY BARDSWICK, International
Co-operative and Mutual Insurance
Federation (ICMIF)

NICHOLAS GAZZARD, International
Co-operative Housing Organisation

(ICA Housing)

ALAIN BRIDAULT, International
Organisation of Industrial, Artisanal and

Service Producers’ Co-operatives (CICOPA)

@

CO-OPERATIVES AND
MUTUALS CANADA

VANESSA HAMMOND, International
Health Co-operative Organisation (IHCO)

SONJA NOVKOVIC, ICA Committee

on Co-operative Research

PHILIPPA WIENS, ICA Gender
Equality Committee

FRANCOIS HASTIR, Youth Committee



Cooperativas Americas

ICA is structured through its 4 regional Boards. Canada is a member of Cooperativas

Americas and has been very active in its development in 2016-2017.

Historically, Canadians have been represented on the regional Board of Directors of
Cooperativas Americas through CMC's founding organizations CCA and CCCM who
rotated their role as Board member. Since 2014, Denyse Guy has been the member
of Cooperativas Americas Board of Directors representing Canada. Cooperativas
Americas is made up of representatives from 22 countries with a total of 96 members.
Note that 45% of Canadian dues paid to ICA go to Cooperativas Americas. Canada is
the second largest dues payer after the USA in this region.

In 2017 ICA and Cooperativas Americas have initiated a strategic planning process
aimed at transforming the ICA and its component organizations into more efficient

and impactful global organization.

| DENYSE GUY REPRESENTING CANADA IN URUGUAY | KATHY BARDSWICK, MONIQUE LEROUX, AND CHARLES GOULD

AT THE ICA GENERAL ASSEMBLY IN QUEBEC CITY

@
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CO-OPERATIVES AND
MUTUALS CANADA

BOARD OF DIRECTORS

Doug Potentier
PRESIDENT

COMMITTEE:
Ex officio on all

ATTENDANCE: 20/22 | 91%

Sylvie St-Pierre Babin
VICE-PRESIDENT

COMMITTEE:
Governance

ATTENDANCE: 9/11 | 82%

Mark Needham
VICE-PRESIDENT

COMMITTEES:
Finance and Audit
Human Resources

ATTENDANCE: 18 /19 | 95%

Jim Bettcher
DIRECTOR

COMMITTEE:
Awards

ATTENDANCE: 8 /8 | 100%

Melvin Doiron
DIRECTOR

COMMITTEE:
Awards

ATTENDANCE: 11 /11 | 100%

Martha Durdin
DIRECTOR

COMMITTEE:
Gov't Affairs

ATTENDANCE: 6 /9 | 67%

Luc Forget
DIRECTOR

COMMITTEES:
Finance and Audit
Nominating

ATTENDANCE: 14/ 14 | 100%

Stephanie Guico
DIRECTOR
COMMITTEES:
Human Resources
Gov't Affairs
Resolutions

ATTENDANCE: 14 /15 | 93%

Francois Hastir
DIRECTOR

COMMITTEES:
Governance
Finance and Audit
Resolutions

ATTENDANCE: 13/ 13 | 100%

Normand Lafreniére
DIRECTOR

COMMITTEE:
Gov't Affairs

ATTENDANCE: 9/ 10 | 90%

Lucie Moncion
PRESIDENT

June to November 2016



Top Left | JACK, MELVIN, FRANCOIS, LUCIE, MARTHA, NORMAND, RENE, LUC
Bottom Left | DOUG, NICK, SYLVIE, JIM, STEPHANIE, MARK, VICTORIA

René Moreau
DIRECTOR

COMMITTEE:
Nominating

ATTENDANCE: 12/ 12 | 100%

Victoria Morris
DIRECTOR

COMMITTEE:
Finance and Audit

ATTENDANCE: 14/ 14 | 100%

Nick Sidor
DIRECTOR

COMMITTEE:
Gov't Affairs

ATTENDANCE: 11/ 14 | 79%

Jack Wilkinson
DIRECTOR

COMMITTEES:
Governance, Resolutions

ATTENDANCE: 14/ 16 | 88%

@
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CO-OPERATIVES AND
MUTUALS CANADA

FINANCIAL STATEMENTS

(EXCERPT OF AUDITED FINANCIAL STATEMENTS 2016 - 2017)

NON-CONSOLIDATED STATEMENT OF REVENUE AND EXPENSES

2017
Revenue $
Membership dues 1,975,153
Rent revenue 290,663
Grants 168,284
Registration fees and sponsorships 86,953
Investment income 61,018
Other revenue 26,723
2,608,794
Expenses
Salaries and benefits 802,053
Administrative expenses 928,785
Memberships fees 181,039
Travel 400,384
Professional fees and contractuals 259,447
2,571,708
Excess of revenue over expenses 37,086
Net assets
Unappropriated surplus, beginning of year 10,549
Excess of revenue over expenses 37,086
Use of (Transfer to) reserves 37,500
Unappropriated surplus, end of year 85,135

2016

$
2,189,587
298,991
315,971
93,967
28,643
47,628

2,974,787

835,645
965,695
201,364
423,363
332,415

2,758,482

216,305

903,744

216,305
(1,109,500)

10,549




NON-CONSOLIDATED BALANCE SHEET

As at March 31

Assets
Current assets
Cash
Short-term investments
Accounts receivable and other assets
Loan Receivable

Prepaid expenses

Investments

Capital assets, net

Liabilities and net assets

Current liabilities
Accounts payable and accrued liabilities
Deferred revenue

Dues to related organizations

Net Assets

Internally restricted reserves

Contingency
Stabilization

Other reserves

2017

363,805
1,285,485
4,101
28,250
147,558

1,829,199

850,969
25,181

2,705,349

118,055
1,057,502
20,090

1,195,647
85,135
600,000

450,000
374,567

1,509,702

2,705,349

2016

1,189,714
1,480,028
13,643

164,188

2,847,573

29,333

2,876,906

140,171
1,237,419
26,700

1,404,290
10,549
600,000

450,000
412,067

1,472,616

2,876,906

@
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CO-OPERATIVES AND
MUTUALS CANADA

2016 - 2017

LIST OF MEMBERS

e The Agency for
Co-operative Housing

® Agropur Co-operative

e Alberta Community and
Co-operative Association

o Alberta Federation
of Rural Electrification
Associations Ltd.

e |'Alliance des caisses
populaires de I'Ontario

e Arctic Co-operative
Development Fund

e Arctic Co-operatives Ltd.

® British Columbia
Co-operative Association

e Caisse Groupe Financier

e Calgary Co-operative
Association Ltd.

e Canadian Association
of Mutual Insurance
Companies (CAMIC)

e Canadian Association
for Studies in Co-operation
(CASC)

e Canadian Credit Union
Association

e Canadian Worker
Co-op Federation

¢ Centre for the Study
of Co-operatives, University
of Saskatchewan

e Concentra Financial
Association

e Conseil acadien de
la coopération (NB)

Conseil Coopératif Acadien
de la Nouvelle-Ecosse

Conseil de développement
économique de |'Alberta

Conseil de développement
économique des
municipalités bilingues

du Manitoba

Conseil de la coopération
de I'Ontario

Conseil de la coopération
de la Saskatchewan

Conseil québécois de la
coopération et la mutualité

Co-operative Enterprise
Council of New Brunswick

Co-operative Housing
Federation of Canada

Co-operative Management
Studies, Saint Mary's
University

The Co-operators Group Ltd.

La Coop fédérée
CoopZone

The CUMIS Group Ltd.

Federated Co-operatives Ltd.

Fédération des coopératives
d'alimentation du Québec

e Fédération des coopératives

de paramédics du Québec

Fédération des coopératives
du Nouveau-Québec

Fédération des coopératives
de santé et services a
domicile du Québec

Fédération des coopératives
funéraires du Québec

Federation of Alberta
Gas Co-ops Ltd.

Fédération québécoise
des coopératives
en milieu scolaires

Fédération québécoise des
coopératives forestieres

Gay Lea Foods
Co-operative Ltd.

GROWMARK Inc.

Health Care Co-operatives
Federation of Canada

IRECUS, Université
de Sherbrooke

Manitoba Cooperative
Association

Mountain Equipment Co-op
Mouvement Desjardins

Newfoundland — Labrador
Federation of Co-operatives

Northumberland Dairy

Nova Scotia Co-operative
Council

Ontario Natural Food Co-op

Ontario Co-operative
Association (On Co-op)

PEI Co-operative Council

Saskatchewan Co-operative
Association

UFA Co-operative Ltd.



VALUES & PRINCIPLES

Co-operatives are based on the values of self-help, self-responsibility, democracy,

equality, equity and solidarity. In the tradition of their founders, co-operative

members believe in the ethical values of honesty, openness, social responsibility

and caring for others.

The co-operative principles are guidelines by which

co-operatives put their values into practice.

1.

2.

38

Voluntary and Open Membership
Democratic Member Control
Member Economic Participation
Autonomy and Independence
Education, Training and Information

Co-operation among Co-operatives

. Concern for Community
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and mutuals

canada
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co-operatives 2 0 1 6 - 2 0 1 7



